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OWNER’S MANUAL — Please read before using this equipment. 


External USB 
Ports 



! IMPORTANT ! 

If an icon appears at the end of a paragraph, 
go to the box on that page with the 
corresponding icon for pertinent information. 

— Hint 

tt — Caution O' — Note 


PACKAGE CONTENTS 

This 4-Port USB 2.0 PCI Card (One internal 
and four external USB ports) 

USB 2.0 Driver CD 

This owner’s manual 


d CAUTION d 

Keep this PCI card away from humidity. 

Use a reliable flat surface during installation. 

Make sure that the computer’s power is off, 

before beginning installation. 

Employ a static guard during installation. 

If any of the following situations arise, have 

qualified service personnel check the PCI card: 

• The PCI card has been exposed to moisture. 

• The PCI card has been dropped or 
damaged. 

• The PCI card has obvious signs of breakage. 

• The PCI card is not working well, or you 
cannot get it to work according to this User’s 
manual. 


O' note O' 

• Later versions of Windows XP have the USB 
2.0 drivers already installed. If your 
computer has these drivers, the screens 
described in “Windows XP” on Page 4 will 
not appear, and the PCI card should work 
automatically, once you reboot the 
computer. 

• If your Internet connection is “always on”, as 
with most broadband connections, Windows 
XP will automatically download the USB 2.0 
drivers, and the screens described in the 
Windows XP section will not appear. 


Thank you for purchasing the Compaq 
4-Port USB 2.0 PCI Card. This card 
supports a transmission rate of up to 480 
Mbps (megabits per second) which is 40 
times faster than the USB 1 . 1 ’s 1 2 Mbps and 
the IEEE 1394 firewires’ 400 Mbps 
transmission rate. The four external 
downstream type-A USB ports of this card 
allow you to connect four USB devices such 
as a keyboard, mouse, printer, scanner, or 
camera, and allow all four devices to 
function simultaneously. It is fully compatible 
backward with USB Revision 1.1 devices 
and allows your existing USB devices to 
function as usual. 

By sharing its increased bandwidth, the 
4-port USB 2.0 PCI card offers high 
performance through multiple peripheral 
device connections. Peripheral devices 
requiring high speed transmission rates, 
such as external storage devices, scanners, 
DVD drives, CD-RW drives, MO (Magneto- 
Optical) drives, and digital cameras/ 
camcorders that normally require the use of 
the more expensive firewires (IEEE 1394), 
can now be satisfactorily supported by this 
USB 2.0 PCI card, at a huge cost savings. 

The card can also link up to 127 devices 
through other USB hubs. 

System Requirements 

Software - Windows 98/SE, Windows 
2000, Windows ME, Windows XP. 


Hardware - at least 64 MB RAM, Pentium 
233 MMX or above. 


Hardware Installation 

1 . Power the computer off.tCl 

2. Position the four external USB ports 
facing the back of the computer and 
insert the card’s terminals into one of 
the mother board’s PCI slots as shown. 

3. Restart the computer. 

Software Installation 

Once the PCI card is installed and the 
computer is restarted, Windows detects the 
PCI card and attempts to load its USB 2.0 
drivers. Install the PCI card driver according 
to the Windows operating system you 

use.\X 

Windows 98/SE 

1 . Load the supplied CD containing the 
USB 2.0 driver into your computer’s CD 
ROM drive. 

Add New Hardware Wizard displays 
“This wizard searches for new 
drivers for: NEC USB Open Host 
Controller”. Click Next. 
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\J note O' 

Due to the multi-function characteristics of this 
PCI card, Windows performs multiple 
installations of the driver so that the card may 
act in various roles simultaneously. This 
requires the repetition of many of the steps 
previously carried out. 

The USB 2.0 PCI Card uses an NEC chipset 
with three USB host controller engines on 
board. Two of the host controller engines 
handle USB 1 .1 transactions. One of the host 
controller engines handles USB 2.0 
transactions. 

The NEC chipset allows USB data traffic to be 
automatically routed to the proper host 
controller engine according to the speed of the 
device plugged into the PCI Card’s external 
USB port(s) and creates three concurrent USB 
buses. These USB buses allow devices to run 
in a less congested traffic environment, and 
help devices (such as color printers, scanners, 
video cameras and mass storage devices 
which require a high bandwidth) to work well 
together. 

The NEC PCI to USB Enhanced Host 
Controller driver handles USB 2.0 Hi-Speed 
(480 Mb/s) traffic. The two NEC PCI to USB 
Open Host Controllers handle Full-Speed (12 
Mb/s) and Low-Speed (1 .5 Mb/s) traffic. 


2. Select Search for the best driver for your 
device (Recommended), and click Next. 



3. Select CD-ROM drive, and click Next. 



4. Select The updated driver 

(Recommended) NEC USB Open Host 
Controiier, and click Next. 



5. Add New Hardware Wizard displays 
’’Windows driver file search 
for the device: NEC USB Open 
Host Controller Click Next. 



6. When Windows tries to copy the file 
openhci . sys from Windows 98SE, 
the following screen may display. 

1 The file 'openhci. sys' on Windows 98 
J Second Edition CD-ROM cannot be found. 

Setup could not find a file on the specified 
path. If the path appears below, make sure it 
is correct. Click OK to try copying again. 



Insert your Windows 98SE CD, Select 
Browse, and select the win98 folder 
from your CDROM drive. Click OK. 



7. When Windows has finished installing 
the driver, click Finish. 



8. The screen described in step 1 recurs. 
Click Next.\y 

9. Repeat step 2. 

10. Repeat step 3. 

11. Repeat step 4. 

12. Repeat step 5. 

13. Repeat step 6, if needed. 

14. Repeat step 7. 

15. When the update New Hardware 
Wizard appears this time, you will be 
installing the PCI Universal Serial Bus. 
Click Next. 



16. Repeat step 2. 

17. Repeat step 3. 

1 8. Specify the drive location of the driver, 
and click Next. 

19. When the update New Hardware 
Wizard appears this time, you will be 
installing the USB 2.0 PCI Host Card. 
Click Next. 



20. Repeat step 6, if needed. 
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21. Updated Device Driver Wizard 
displays “windows has finished 
installing an updated driver 
for your hardware device.” Click 
Finish to complete installation. 


I Update Device Driver Wizard 


22. Look in the System Properties windows’ 
Device Manager. You can see nec use 

Open Host Controller, NEC USB 
Open Host Controller, and USB 
2.0 PCI Host Controller are 

installed. 

Windows 2000 

1 . Load the supplied CD containing the 
USB 2.0 driver into your computer’s CD 
ROM drive. Eound New Hardware 
Wizard displays. Click Next to 
continue. 



Welcome to the Found New 
Hardware Wizard 


4. Eound New Hardware Wizard 
displays “The driver has 
finished searching for driver 
files for your hardware 
device ”. Click Next. 


H Found New Hardwc 


Windows found a driver for this device. T o install the driver Windows found, cl 


fAousbZinf 


5. When Windows has finished installing 
the software for this device, click Finish. 


Completing the Found New 


Windows has finished installing the software foi 



2. Select Search for a suitabie driver for my 
device (Recommended), and click Next. 


6. In the System Properties windows’ 
Device Manager, you can see nec usb 

Open Host Controller, NEC USB 
Open Host Controller, and USB 
2.0 PCI Host Controller are 

installed. 

Windows ME 

1 . Load the supplied USB 2.0 driver into 
your computer’s CD ROM drive. Add 
New Hardware Wizard displays 
“Windows has found the 
following new hardware”. Select 
Automatic search for a better driver 
(Recommended), and click Next. 


(• Search for a suitable driver for my device (recommended) 

(' Display a list of the known drivers for this device so that I ca 



Windows has found the following new hardware: 


Windows can automatically search for and install software 
that supports your hardware. If your hardware came with 
installation media, insert it now and click Next. 


<• Automatic search for a better driver (Recommended] 
r Specify the location of the driver (Advanced) 


Limited Ninety-Day Warranty 

This product is warranted by RadioShack against 
manufacturing defects in materiai and workmanship 
under normai use for ninety (90) days from the date 
of purchase from RadioShack company-owned 
stores and authorized RadioShack franchisees and 
deaiers. EXCEPT AS PROViDED HEREiN, Ra- 
dioShack MAKES NO EXPRESS WARRANTiES 
AND ANY iMPLiED WARRANTiES, iNCLUDiNG 
THOSE OF MERCHANTABiLiTY AND FiTNESS 
FOR A PARTiCULAR PURPOSE, ARE LiMiTED iN 
DURATiON TO THE DURATiON OF THE WRiTTEN 
LiMiTED WARRANTiES CONTAiNED HEREiN. EX- 
CEPT AS PROViDED HEREiN, RadioShack SHALL 
HAVE NO LiABiLiTY OR RESPONSiBiLiTY TO 
CUSTOMER OR ANY OTHER PERSON OR EN- 
TiTY WiTH RESPECT TO ANY LiABiLiTY, LOSS 
OR DAMAGE CAUSED DiRECTLY OR iNDi- 
RECTLY BY USE OR PERFORMANCE OF THE 
PRODUCT OR ARiSiNG OUT OF ANY BREACH 
OF THiS WARRANTY, iNCLUDiNG, BUT NOT LiM- 
iTED TO, ANY DAMAGES RESULTiNG FROM iN- 
CONVENiENCE, LOSS OF TiME, DATA, 
PROPERTY, REVENUE, OR PROFiT OR ANY iNDi- 
RECT, SPECiAL, iNCiDENTAL, OR CONSEQUEN- 
TiAL DAMAGES, EVEN iF RadioShack HAS BEEN 
ADViSED OF THE POSSiBiLiTY OF SUCH DAM- 
AGES. 

Some states do not aiiow iimitations on how iong an 
impiied warranty iasts or the exciusion or iimitation of 
incidentai or consequentiai damages, so the above 
iimitations or exciusions may not appiy to you. 
in the event of a product defect during the warranty 
period, take the product and the RadioShack saies 
receipt as proof of purchase date to any RadioShack 
store. RadioShack wiii, at its option, uniess otherwise 
provided by iaw: (a) correct the defect by product re- 
pair without charge for parts and iabor; (b) repiace 
the product with one of the same or simiiar design; or 

(c) refund the purchase price. Aii repiaced parts and 
products, and products on which a refund is made, 
become the property of RadioShack. New or recondi- 
tioned parts and products may be used in the perfor- 
mance of warranty service. Repaired or repiaced 
parts and products are warranted for the remainder 
of the originai warranty period. You wiii be charged 
for repair or repiacement of the product made after 
the expiration of the warranty period. 

This warranty does not cover: (a) damage or faiiure 
caused by or attributabie to acts of God, abuse, acci- 
dent, misuse, improper or abnormai usage, faiiure to 
foiiow instructions, improper instaiiation or mainte- 
nance, aiteration, iightning or other incidence of ex- 
cess voitage or current; (b) any repairs other than 
those provided by a RadioShack Authorized Service 
Faciiity; (c) consumabies such as fuses or batteries; 

(d) cosmetic damage; (e) transportation, shipping or 
insurance costs; or (f) costs of product removai, in- 
staiiation, set-up service adjustment or reinstaiiation. 
This warranty gives you specific iegai rights, and you 
may aiso have other rights which vary from state to 
state. 

RadioShack Customer Reiations, 200 Tayior Street, 
6th Fioor, Fort Worth, TX 76102 


3. Select CD-ROM drives, and click Next. 



Universal Seiial Bus (USB) Conlrollei 


any of the following optional search locations that you specify. 

T 0 start the search, click Next. If you are searching on a floppy disk or CD-ROM dri 
insert the floppy disk or CD before clicking Next. 

Optional search locations: 
l~ Floppy disk drives 
|7 CD-ROM drives 


<gack I Next> I Cancel 


2. Click Finish to complete installing driver. 


Update Device Dtiver Wizard 


3. In System Properties windows’ 
Device Manager, you can see nec 

USB Open Host Controller, NEC 
USB Open Host Controller, and 
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USB 2.0 PCI Host Controller 

are installed. 


Windows XP 


1 . Load the supplied USB 2.0 driver into 
your computer’s CD ROM drive. Found 
New Hardware Wizard displays. 

Select Install the software automatically 
(Recommended), and click Next. 



Welcome to the Found New 
Hardware Wizard 

This wizard helps you install software for: 
Universal Serial Bus (USB) Controller 


What do you want the wizard to do? 

© Install the software automatically (Recommended) 
o Install from a list or specific location (Advanced) 

Click Next to continue. 


[ Next > J [ Cancel | I 


5. Hardware Installation displays a 
warning that the USB 2.0 Root Hub 
Device has not passed Windows’ 
compatibility testing. Click Continue 
Anyway. 


Hardware Installation 


f\^ The software you are instaling for this hardware: 

USB 2.0 Root Hub Device 

has not passed Windows Logo testing to verify its compatibility 
with Windows XP. fT ell me whu this testing is important. ) 

Continuing youi installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 


[ Cortinue Any way | | STOP Installation | 


6. When the wizard has finished installing 
the software for USB 2.0 Root Hub 
Device, click Finish to close the wizard. 


2. Hardware Installation displays a 
warning that the USB 2.0 PCI Host 
Card has not passed Windows’ 
compatibility testing. Click Continue 
Anyway. 


HINT 

Once you have instaiied the 4-Port USB 2.0 
PCi Card, you are ready to piug in USB 
compatibie devices. As a ruie, your 
Windows operating system wiii simpiy 
recognize these devices and no further 
instaiiation tasks wiii be required. 

With some USB devices, such as hubs, you 
may be prompted for the“EHCi Driver 
instaiiation Disk”, in these cases, insert the 
USB 2.0 PCi Card instaiiation CD. 


Hardware Installation 


The software you are installing for this hardware: 
USB 2.0 PCI Host Card 


Continuing youi installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 


3. When the wizard has finished installing 
the software for USB 2.0 PCI Host 
Card, click Finish to close the wizard. 




7. In the Device Manager window you 

can see the nec pci to usb open 
Host Controller, NEC PCI to 
USB Open Host Controller, USB 
2.0 PCI Host Card, and USB 2.0 
Root Hub Device are Installed under 
Universal Serial Bus Controllers.^ 


4. Found New Hardware Wizard 

displays. Select instaii the software 
automaticaiiy (Recommended), and click 
Next. 
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